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lbur trusiness
is our business.

MCKET HLE COPY ORIGINAL
AEffEPTENIFILED

REDACTED - FOR PUBLIC INSPECTION
00T 25 3013

7852 Walker Dive, Suite 200
Greenbelt, Maryland 20770
phone : 301 -459-7 590, fax : 301 -577-557 5
intemet: www jsitel.com, e-mail : jsi@jsitel.am

October 8,2013
Bv Hand Deliverv

Marlene H. Dortch, Secretary
Federal Communications Commission
Office ofthe Secretary
445l2th Sfeet, SW
Washington,DC 20554

Fetlera! f]rmmttricsll:r': Commlssion

0ffice of the Secretary

1i ll ir

,i 1,t,

,i' ) :::1i

Re: WC Docket No. 10-90, WC Docket No. ll-42
2013 ETC Annual Report of Wilkes Telephone & Electric Company
Study Area Code 220394

Dear Ms. Dortch:

on behalf of wilkes Telephone & Electric Company "wilkes", JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission's rules.r Wilkes seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.2 The redacted version is also being filed this date via the FCC's Elechonic
Comment Filing System.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

8 t**u
John Kuykendall
JSI Vice President
301-459-7590
i kulkerrdAJ I (iDj s itel s om

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

No. of CoPies rec'd
List ABGDE

' 47 C.F.R. $$ 54.313, 54.422.
2 Connect America Fund et al., WC Docket No.
(Protective Order). 47 C.F.R. $ 54.313(0(2).

10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16,2012

Eagandale Coponte Center, Suite 310 6649 Peachtree Dunwdy RcE/d
1380 Coryorate CenterCuNe, Eagan, MN 55121 Bldg. B-3, Suite 2OO, Attanta, GA 3OA2A
phone: 651452-2660, fax: 651452-1909 phone: 770-569-2105, fax: l7O41O-160a

.\;:: Echelon Building ll, Suite 200

oY3-

547 South OalMiew Lane
Bwntiful, UT E4010
phone: 801 -2944576, ts'x: 801 -29+51 24

' 9430 Research Blvd., Austin, Tx 78759
: ' phone: 512-338Q473, fax: 512-34G0822



REDACTED - FOR PUBLIC INSPECTION

,<020> Program Year 2o1a

<030> Contact Name: Person USAC should contact .Iayne B. Callaway
Federatwith ouestions about this data

<035> Contact Telephone Number: 706-67a-es3r--- r.rumoeioiifiepersonioentitieornoatarine.oao, 0BT t$ $$10
<039> Contact Email Address: jbcallaway@nu-2. net

Email ot the identitied in data line <030> i tl:,jt r,
Secrehry

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> I-n.- .heck box if no outages to report

I com plete oft dched w*she et)

I co mplete ottoch ed wo*s h eet)

(check to indicote ceftilicotion)

( otto ch ed d esqi pt ive docu fr ent)

(check to indicote certilicdtion)

(dttdched d es ciptive docu me nt)

(co mplete attoched wo*s h eet)

( complete ottoched wo*s heet)

( c o m plete o tto c h e d wo *s h e et )

(if yes, complete ottoched wo*sheet)

(check to indicdte ceftiJi@tion)

(ottoch d esqi ptive d ocu me nt)

(if not, check to indicote ceftilication)

( com plete o ttoche d wo*s h eet)

( co m plete o ft oche d wo*s h eet)

ll-]W

_W
l_!_lL___!___J

tr:-ffi

-ffi-ffill / TI /-T

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) ( otto ch d es criptive d ocu fr e nt )

<320> Unfulfilled Service Requests (broadband)

<330> DetailonAttempts(broadband)|-Jbttochd6criptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

<410>

<420>

<440>

<450>

<430> Number of Complaints per 1,000 customers (broadband)

Fixed

Mobile

Fixed

Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510> 22o394galrl
<600> Functionality in Emergency Situations
<610> 2203949a6].0

<700> Company Price Offerings (voice)

<710> company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates . A.
<900> Tribal Land Offerings (Y/N)? U (:J
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to
lncluding Rate-of-Return corriers offilioted with Price Cap Local Exchonge Corriers

(check to ind icote cettifi@ tion)

( com plete ottoched wo*she et)

(check to indicote cefiilicotion)

( com plete o ttoc hed wo*s heet )

Rate of Return Carriers, Proceed to

101o812013
Page 1
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REDACTED. FOR PUBLIC INSPECTION

<010> Area Code

WILKES TEIJ & EI'C CO
<015> Area Name

2014<020> Year

<030> Name - Person USAC should contact thisdata JalDe B. Callaway

- Number of in data line <o3o> 706-618-9534
<035>

<039> Email Address - Email Address of indata line<O3O> jbcallaway@nu-z net

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients

certify that I am an officer of the reporting carrier; my responslbilities include ensuring the accuracy of the annual reporting requirements for universal seruice support

,eclpients; and, to the best of my knowledte, the information reported on this form and in any attachments is accurate'

Name of Reporting Carrier:

Dateqirnature of Authorized Officer:

'eleDhone number of Authorized Officert 

-

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

underTitle 18 ofthe United states code, 18 U S C' 5 1001'

1010812013



REDACTED - FOR PUBLIC INSPECTION

Page X3

Number - Number of

TO BE COMPTETED BYTHE REPORTING CARRIER, lF AN AGENT lS FlttNG ANNUAL REPORTS ON THE €ARRIER'S BEHATF:

in data line <o3o> ?06-678-9531

j bcallaway@nu- z . neE

certification of officer to Authorize an Agent to File Annual Reports fot cAF or Ll Recipients on Behalf of Reporting carrier

ffirted on behatf of the reporting canier.

::ffi.J}iffJj,#l"""u_o"vJtn"""nualdata]eportingrequirementaprovidedtotlreautlrorized
,iiani, to ure Oest ot my tmowlodge, the ieports and rtata provided to the authorlzed agent is accurate.

John Staululakis, Inc.

WILKES TEL & ELC CO

ffi6s1; CERTIFIED ONLINE
LA /O8/2Or3

Officer 706-618-2!27

Due Date forthis fors; ao / 1'5 / 20a3

,*". *tW;;*,**" on this form on be punished by fine orforfeiture under the communications Act of 1934, 47 u s c SS 502' 503(b)' or fine or impritonment

underTitle 18 of the United States Code, 18 U'S'C' S 1001'

TO BE COMPTETED BYTHE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

the reponlng carrier; I have provlded

ledatareportedhereinbasedondatap]o,ldedbythereporting€rier;and,tothebestofmyknowledge,theinformation'eportedherelnisaccu6te.

WII,KES TEL & EIJC CO

.roh staurulakis, Inc.

ofAqent: CERTIFIED ONLINE

staff DirecEor - RegulaEory Affairs

7'7 0-569 -2L05

Area Code of Reporting Carrier: 224394 forthisform: Lo/15/2oL3

Persongwillfullymakingfalsestatemenbonthisform€nbepunishedbyfineorforfeitureunderthecommuni€tionsActof1934,
18 of the united Stat€s Code, 18 U s C S 1001'

47 U.S.C. 65 502, 503(b), or fine or imprisonment under Title

1010812013

Page 13
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REDACTED - FOR PUBLIC INSPECTION
\A/ilkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

Unfulfilled Requests:

r Unfulfilled Service Bequests Voice = 1

r Unfulfilled Service Requests Data = 1

(Attached request letter for service from 2010 has not yet been fulfilled- we received a call in 2012 for

this same request - it is for both Voice and Data)

Customer physical address location- 1142 Westwind Harbor, Lincolnton, GA 30817. This physical

location is a second vacation home, primary home is in Atlanta, GA. Customer is requesting Voice and

Data service. Their address is located within a private sub-division which at the time of request and still

has no WTC facilities as we have had a total of three request for service. This sub-division has a total of

54 lots of which we have had a total of three requests- two of which sold their homes prior to our

engineering the construetion phase of installation to the sub-division. One previous owner stated that

even though their home was for sale when they made a request for service -they wanted service to

make the house more appealing for sale.-not a feasible expense for Wilkes

The second request was also for sale upon request of service and we did not have a contractor price for

construction upon the sale- thus no work was done"

The remaining 'open' request we ran numbers for construction {attached}. Being a weekend home and

a monthly rate for basic voice and basic data (appx $70.00 per month) we have not seen the feasibility

of building to the sub-division as for the one service entrance ttre construction (only) piece is

$255,72433 (and these prices would be higher totlay) as we worked up this price for the subscriher in

2011.

Wilkes cannot justifu this expenditure at this time for one sole subscriber (for a second horne).



REDACTED - FOR PUBLIC INSPECTION
Wilkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

UNFULFI LIED SERVICE REQUEST(S)

WHEN WE REVIEW OUR COSTS TO BUITD- WE LOOK AT LONG TERM

COST RECOVTRY- SEVEN YEATS- IF THIS SUBSCRIBER KEPT THE

REQUESTED SERVICE APPX $20.00 PER MONTH x!2 MONTHS x SEVEN

YEARS. WE COULD RECOVER $S88O.OO OUT OF A COST OF APPX

s250,000.00 CONSTRUCTTON BECAUSE THIS PROPERTY (SUB DIVISION

ENTRANCE) lS APPX %MtLE FROM THE MAINLINE ROW TO THE GATED

TNTRANCE. THEN. THIS PROPERTY IS ONE OF 54 LOTS INSIDE THIS SUB

DIVISION. THE CONSTRUCTION CO5TS ARE NOT FEA5IBLE IN OUR

OPINION IN LIGHT OF THIS BEING SECONDARY VACATION HOME



REDACTED. FOR PUBLIC INSPECTION
\Nilkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

Wilkes Telephone & Electric Company

POBox277

Washington, GA 30573

March 9,207L

To Whom lt May Concern:

When I purchased propefi in Juty, 2OO7,lwas told by the developer that I had telephone and internet

established. I have since built a home and requested service last month. I was told that no service is

available to Providence Ferry and that they would take my name down and give me a call back when

enough people have been placed on the list. The attached letter from Wilkes to my developer, Energy

Conversion, states that lines will be established to the lots once sleeves were installed. Those sleeves

were installed in 2007 according to Wilkes requirements.

My husband and I cannot work from our home at Providence Ferry without telephone and internet.

Additionally, I want to set up a security system and cafinot do so without a landline. A neighbor in the

subdivision was already robbed because they too could not obtain a telephone.

Would you please explain to me why I cannot receive the telephone service that I am supposed to

receive or should I be going through the Public Utilities Cornmisslon to get their advice on what to do?

Thank you for your tirne,

ffi,,^-""rct
Site Location: L742 Westwind Harbor; Lincolnton, Giq 30817

Mailing Address: 931 Courtenay Dr NE; Atlanta, GA 30305

Cell: t404)395-8956

{r,Acrlu,5u-rrL,
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Wilkes Telephone & Electric Company (SAC 220394) Attachment - Line 310

?n,n'ffil**rf6- qh?oto
L. bW#:T

6As03 witkes Telephone & Electric companv p'l/1 *jO 
,,

Units Quantity Labor &
Material

Extended

Price

gFo216 2,866' Ss.ee $24,819.s6

BFO96 1,496', 52.se 54+za.oa

BFO72 18,794' s2.80 s52,623.20

BF048 13,532' $z.sz 534,-177.24

gFo36 3,354' s2.4s $8,351.46

BFO24 5,312' S2.gt $12,642,55

BM60(2"}P zoo' s18.87 5?,774-oa

BM6o{2"}DP ROCK 200' $1s0.87 $30,174.00

BM2(sl8'x8') 11 $+Y.os ss17.ss

BM TRAY 95 s21.3s $2,028.25

BM55A 3 5gz.ot S97.83

BM71 1,000' $rz.oo $12,ooo.oo

HO1 636 s32.3s $20,574.50

HBFO(215)6 1 s833.71 5833.71

HBFO{g6)G 1 ss?7.L7 5s27.L7

BDO3 24 5766.42 s6,394.t)8

BD04 7t 5314.64 522,339.r14

BDO432 1 $t9,9+9.s6 513,949.55

BHF(35',X60',X36',) 1 53,349.29 $3,349.29

BHF{24"X48"X24o) 1 5834.e3 $834.93

BHF(24"X36"X24') 1 s543.36 $643.36

Iotal $255,724.83



REDACTED - FOR PUBLIC INSPECTION
\Nilkes Telephone & Electric Co. (SAC 220394) Attachment - Line 510

Demonstration of Complyrng with Applicable Service Quality Standards and
Consumer Protection Rules

In establishing this certification intts 2005 ETC Order,r the FCC found that an ETC must

make "a specific commitnent to objective measures to protect consumers."2 The FCC found that

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisff

this requiremenf' and that the sufficiency of other commitments would be considered on a case-

by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant

is subject to consumer protection obligations under state law, compliance with such laws may meet

our requirement."4

Wilkes Telephone and Electric Company, Inc. ("Company") hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules. Company is

subject to consumer protection obligations under Georgia state law and federal law. These

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff

pursuant to the requirements of the Georgia Public Service Commission which discloses rates, and

terms and conditions of service to customers (Chapter 515-12-1-.02(5)(a) and .0a(5) of the Rules

and Regulations of the State of Georgia); (2) adherence to state consumer protection requirements

goveming telephone providers which require Service Standards (Chapter 515-12-l-.17 and.18 of

the Rules and Regulations of the State of Georgia); Customer Billing (Chapter 515-12-1-.0a($ of

I Federal-State Joint Board on Universal Service, CC Docket No.96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) (*2005 ETC Order").
2 Id. atpara.28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identifu carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy." Id. atn 7l.
4 Id. atn.72.



REDACTED. FOR PUBLIC INSPECTION
Wlkes Telephone & Electric Co. (SAC 220394) Attachment - Line 510

the Rules and Regulations of the State of Georgia; and Customer Complaints (Chapter 5T5-12-l-

.08 of the Rules and Regulations ofthe State of Georgia); (3) truth-in-billing requirements (Chapter

515-12-1-.04(a) of the Rules and Regulations of the State of Georgia); and (a) CPNI, Red Flag

Rules and other applicable federal and state requirements governing the protection of customers'

privacy.
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Wilkes Telephone & Electric Co (SAC 220394) Attachment - Line 610

Demonstration of Ability to Function in Emergency Situations

Wilkes Telephone and Electric Company, Inc. ("Company'') hereby certifies that it is able

to function in emergency situations as set forth in $5a.202(a)(2)t andChapter 515-12-I-.11( ) of

the Rules and Regulations of the State of Georgia. Company's network is designed to remain

functional in emergency situations without an external power source, is able to reroute traffic

around damaged facilities, and is capable of managing traffic spikes resulting from emergency

situations as required by Section 5a.202(a)(2) and Chapter 515-12-l-.11(a) of the Rules and

Regulations of the State of Georgia. Company can change call routing translations as needed to

reroute traffic around damaged facilities. Changing call routing translations will also allow

Company to manage taffic spikes throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and battery

back-up that enable the central office to keep running until power is restored so long as fuel is

available, or until system changes are made to reroute traffic. Company has battery backup at all

office locations and in its electronic equipment sites. Length of run time is determined by the

equipment serving the area and the number of customers working out of the equipment.

I Section 5a.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power

to ensure functionality without an extemal power source, is able to reroute traffic around damaged facilities, and

is capable of managing trafhc spikes resulting from emergency situations."
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\Mlkes Telephone & Electric Co (SAC rroanfl=OoarED 
_ FOR pUBLtC tNSpECTtON

Attachment - Line 1210

LIFELINE

WILKES DOES NOT PROVIDE MINUTES IN ANY PLAN WE OFFER TO

ANY SUBSCRIBER

WITKES OFFERS LIFELINE DISCOUNTS TO ALL ELIGIBLE SUBSCRIBER- AS

IN THE STATE OF GEORGIA. CURRENTLY LIFELINE SUBSCRIBERS ARE

NOT DISALLOWED PURCHASING ANY ADDITIONAT SERVICES OFFERED

BY OUR ILEC OR ANY AFFILIATE- THUS. THEY BUY WHAT THEY WOULD

LIKE TO PURCHASE AND WE APPLY THE DISOUNT TO THEIR

volcE/cAtc/AN D CU R RENTLY (U NTI L JAN UARY t, 2Ot3 TO Lt

REsrRlcrloN)
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General Subscriber Services Taritr
Wilkes Telephone & Electic Company

Attachment - Line 1210

Sestion H
Contents

Third Revised Sheet 1

Cancels Second Revised Sheet 1

LOW INCOME PROGRAM

SheetNo.

1

June 1,2012
President

Title

H.l

H.2

Lifeline Assistance

(Deleted)

Issued: July 30,2012
By: George A Dyson

Name

Effective:
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General Subscriber Services Taritr

Wilkes Telephone & Electic Company

Issued: July 30,2012
By: George A. Dyson

Name

Cancels Second Revised Sheet I

LOW INCOMEPROGRAM

H.l General

The Company, as part of its obtigations as anEtigible Telecommunications Canier,

offers a low-income assistance progam. This program, Lifeline Assistancq is offered

underthe terms and conditions providedbelow:

H.l.1 LifelineAssistance

1. General

Lifeline Assistance is anon-tansferable retail service offering for which

qoafifying fow-income subscribers pay reduced charges, P 
pmvided for below.

Lifdile;;sistance enables eligiblJsubscribers to pay reduCed charges forvoice

tefepnonys"r"ice that includeu t r fo[o*ing services: voice-grade access to the

puUfi. swirched nemrork or its functional equivalent; local usage; access to

emergency services; and toll limitation'

2. Regulations

Subseribers are eligible for Lifeline Assistance if

a The subscriber's household income is at or below 135 percent of the

Federal PovertY Guidelines, or

h The subscriber, or one or more of the subscriber'ldeqendenp 
"or 

the

subscriber,s household, receives benefits from at least one of the

fotlowing quali$ing Programs:

Medicaid;
SupplementalNutritionAssistancsProgram(SNAP),formerly
known as Food St+mps;

Supplemental Secrrity Income (SSD;

Federal Public Housing Assistance;

Low.IncomeHomeEnergyAssistanceProgram(LIHEAP);
National School Lunch Program's free lunch program;

Temporary Assistance forNeedy Families OANF);
Low Income Senior Citizens discount plan offered by a local gas

or power company

c. Other eligrbility requirements may be established by the Commission'

Attachment - Line 1210

Section H
Thfud Revised Sheet 1

Effective: Jr:ne 1,2012
Prgsident

TitIe

(r)

(c)

(c)



Wlkes Telephone & Electric Co (SAC 
"Otnfl=OOarED - FOR PUBLIC TNSPECTION

General Subscriber Services Taritr

Wilkes Telephone & Elec'tric Company

LOW INCOh{E PROGRAM

H-1.1 Lifetine Assistance (Cont'd)

2. Regulations (Cont'd)

Issued: JulY 30,2012
By: George A. Dyson

Name

Each subscriber to Lifeline Assistance must cer-tiry in uniting to the

Eo_p*v, under penalty of perjury, &at s/he receives benefits under a

p.o6*'o"Uioed ir sub-pr."Sapts t-l $*ogt' (c)' above' and must' on

that-same documen! u$* io notis the company- i{ s/he. ceases to

pr*i"irtt" inthe p*guitsl. fftt:qfi*ation form shall confurm to the

;Ad;;ffr aescriUea h'rein, and shall be rnade available 
-upon 

request

i;';, subscriber- rfr: 9i-*p*y^ *ull retain all such subscriber

certifications in order to fumish iroof of tuutcriber elieibility as may be

*quil a from time to tillle by Universal Service adrninistrators'

A zubscriber may elect at the time olslbscription to Lifeline Assistance

io ,rr"ir" toll limitation as part of Lifeline Assistance. "Toll limitatiod'

is a service that allows a subscriber to elect not to allow the compledon

of outgoing toll calls from the subscriber's residence'

Lifeline Assistance will not be disconnected for non-paymeat of toll

,t*g"r, unless the Company first demonstates P ry Commission that

,rrrto*p*y woutdinc,r sutstantial costs, *rat the coryqany offers toll

limitad; *itno[t oharge, and that telephone subscribership among low-

in"o*r subsffibers in*the Company's service area is greater than or

"qJto 
the national zubscribership late 

for low-income consumers' For

pffit"t of this paragrapt5 a"low-income Tp"*-tis one with an

io"i*" below tdpo,""rti level for a family of fo,r lesidine 
in Georgia

fU"--o*p*y riruff fo11o* all applicalle notice provisions as

"rt"UUrU"A 
AJm time to time, by the eommission, as part of the waiver

prot"t*, and to implemeot a waiver, if granted' The Compa*y may

reapply forthe waiver as necessary'

The company may not collect a senrice deposit il order to initiate

Lifeline Assistance if the qualifying low-income subscriber voluntarity

elects toll blocking from'the Company, where uy$'bl* or if the

qJffy*g low-inclme subscriber eGcts a calling pl*.Ft a'::::l
distineuish uetrrueen toll and non-toll catls in its pricrlc. ,If toll

Uforffig is unavailable, then the Company may charge a service deposit'

Attachment - Line 1210

Section H
First Revised Sheet 2

Cancels Original Sheet 2

Effective: June 1,2012
President

Title

(r)

(c)

(c)



Issued: JulY 30,2012
By: George A. Dyson

Narne

Attachment - Line 1210

SectionH
Thfud Revised Sheet 3

Cancels Second Revised Sheet 3

LOW INCOMEPROGRAM

Effective: June 1,2012
President

Title

Wlkes Telephone & Electric Co (SAC 
"OtnflrrO"rED - FOR pUBLtC TNSPECTION

General Subscriber Services Tariff

Wilkes Telephone & Elecnic Company

(r)

(c)
H.l.l Lifeline Assistance (Cont'd)

3. Effective August 7,2012,tbe Lifeline credit available to an eligible customer in

Georgia is equal to the-total of federal support as established by the Federal

co*i*i"utii* Corumission, The *ro*i uf 
"t"dit 

will not exceed &e charge

ro, mcut rervi"e, which i""i"ao tu" aceess line, the subsc.dber tine charge and

local usage-

4. The Compaoy shall apply the baseline pElments received by the admini$Eator of

Ar f"a"Iif,iefi* 
^Artitt ot" programio waive the qualifying custgger'1

federal subscriber Line charee. ftr. company shatt-appJv {r aaatly1

federalsupportamouottothequaliftingcustomer,sbasiclocalexchangeseruce
rate.

5. To be eligible for Lifeline Assistance, ou{lrvrns lustgmers must subscribe to a

flat-rate basic local 
"*.Ur"g" 

t"*i"* of"ti*g that is mads available in the

ComPanY's service area

6. partial payments that are received from Lifeliae customers shall fust be applied

to local selrvice charges and then to any outstanding toll chmges' (c)
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LO$T INCOME PROGRAM

H.1.1 (Deleted)

Issued: July 30,2012
Bv: Georse A. Dvson

Narne

Attachment - Line 1210

Section H
First Revised Sheet 3.1

Cancels OrigiDal Sheet 3.1

Effective: June 1,2012
President

Title

(r)

(D)

(D)
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General Subscriber Services Tariff
Wilkes Telephone & Electric Company

LOW INCOME PROGRAM

H.1.1 (Deleted)

H.1.2 (Deleted)

Issued: July 30,2012
Bv: Georse A. Dvson
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This only affects burglar alarrns. Alarm verification shall not be required in the case of a fire alarm or a panic or nobbery-
in-progress alarun or in cases where a crime-in-progress has been r*.ie"a.etur* vcrification'meatrs a rcainable attempt by
an alarm monitoring company to contact the alarm site or alarm user, by telephone orother electronic means, to determine whethef
a burglar alarm signal is valid prior to requesting law enforcement to be dispatched to thc location and, where the initial attempted
contact cannot be rnade, a second reasonable attempt to make such contact utilizing a different tetephone number or electronic
addrcss or number. Please be advised that Mlkes Watchman and its affiliates rvill mutinue as always to provide you with the best
security services possible: If you have any questions please call or email us at 70G678-4357 or washga@nu-z.net. This act becomes
effective July 1,2013. A copy of theAct can be found here: httu//www.legis.ga.gov/l-egislation/20l32il4tl3#2l.Nf
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|( l\lf,](ly thanks to thc Scorgia Relay. Hcrc's how thc Gcorgia Relay rvork: A pcrson who is dcaf, haid of hearing.

fijV;! ,-_ t_.; I or may have a spesch loss tSrpes his/her conversation using a tcxr telephone ODDffm.
A spccially trained Communications Assistant lCA) rcltys thc message by reading thc tcxl mcssag€ to rhc hcaring pcrson at. thc other end.Thc CA then relays

hcaring person's spoken words by typing them back to rhe TDD/TTY user.

ng callers rvho wish to rech people who are deaf, hard of hcaring or speech disablcd may simply dial 7-I-l or dial l-80G255-0l35,Texr ctephone
may also dial 7-l- t or dial l-80tL255-m56. Therc is no chargc for dialing ?-l-l , and all options availfrlc to Gcorgia Rclay use rs rhrough exisring 800

are availablc to 7- l-l users- If you arc cxperiencing lrouhle dialing 7-l-l to reach fte Georgia Rclay, please call your local tctephone company or
Rclay Customer Service.

scrvice is also availablc over thc IntcrncL. Pcoplc who arc dcaf, hard of hcaring or spccch disabled.can simply go to w$rwfiamiltonrclay.com lo conrect

sewiccs are availablc 24 hours a day, sevcn days a weck and enlblc pcoplc to placc relay calls bstwecn Georgia and other tocalions
in the United StEt s and intemarionalty to English and Spanish spcaking persons. By law, each conversation is handled rvith lhe strictest confidcnti-

ty. Thcrc is no chargc to rrcccss Gc-orgia Reloy. To lcarn morc obout Georgia Rclay, visit thc websirc rt wwwGcorgiaRclayorg.

nor.e that 7-l-l is only to bc. uscd to rtach the GcorgiaRelay, For EMERGENCIES you should continue to use g-l-1. I$ an,emcrgercy, call *I-I or
local emcrgency scrvicc TTY number dircctly, rvithout using the relay. Thc Amcricans with Disabilities Act (ADA) rcquircs that 9-I-l cenrcrs have TTYs

be preparrd to hondlc cmcrgcncy calls placcd in thic manncr,
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Hilker Telephsne
* El*eft{c Gampony

Wilkes Telephone & Electric Company is the designated "Eligible Telecommunications Carrier" for its
service area for universal service purposes. The goal of universal service is to provide all citizens access

to essential telecommunications services.
Wilkes Telephone & Electric Company provides voice grade single party residence (with unlimited local
usage) and business service at the following rates:

This includes access to:

. Voice grade access to the public switched telephone network

. Local usage

. Dual tone multi-frequency signaling or its functional equivalent

. Single-party service or its functional equivalent

. Access to emergency services

. Access to operator services

. Access to inter-exchange service

. Access to directory assistance

. Toll limitation for qualifying low-income consumers

Use of these services may result in additional charges. In addition, Wilkes Telephone & Electric
Company provides one copy of its annual telephone directory at no charge. Wilkes Telephone & Electric
Company is available to discuss your telecommunications needs and provide rates upon your request.
Wilkes Telephone & Electric Company also offers qualified customers Lifeline Service. If you are a
low income customer you may qualify for the Lifeline program. This means you may receive a monthly
discount for your basic telephone charges. This service also includes a discount for the one time line
connection charges and free toll blocking for qualifying customers.

Please call Wilkes Telephone & Electric Company to discuss these services
or with any questions that you may have.

'Washington 706-678-2121
Lincolnton 706-359-3118

110 East Liberty Street
155 South Peachtree Street revot05290t2

Exchange Residential Business

Crawfordville $13.s0 $18.83

Lincolnton $r4.77 $18.83

Metasville $14.60 $18.83

Rayle $r4.4s $18.83

Tienall $13.s0 $18.83

Washineton $t4.45 $18.83
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